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Abstract 

 
 

During this talk, I will discuss the IT organizations challenges from 500 Fortune companies. Then, I 
will discuss the “law of accelerating returns” by MIT Prof. Ray Kurzweil, and its devastating impact 
to companies that does not automate its business processes. 

I will define the whole methodology that I am calling Operations Analytics. Finally, I will discuss the 
HP Labs workforce optimization program where we apply Operations Analytics. 
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El Seminario Aleatorio está destinado tanto a profesores como a estudiantes, por lo que el Departamento de Estadística 
agradece a los profesores que colaboren invitando a sus alumnos a estas sesiones. 
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